ARIES Workforce Alert

Release 09/28/2022

Good afternoon:

The ARIES team has important information regarding improvements to the system that were
made as part of the most recent system release.

There was a known issue with adding local providers to services in the Individual
Opportunity Plan (IOP). That issue has now been resolved.

When creating the IOP there are two new buttons on step 4 (creating the training plan):

Create a new Individual Opportunity Plan (IOP) for HARRY POTTER

Seneral informatio 2 I activiies, and service 3 pl
Training plan
© select State training program © select Local training provider
Discard form Back to previous step Save & continue later Continue to next step

A new window will pop-up to search and select the correct training provider:



Select Local Provider

512 S. Broad Street LANCASTER OH
Fairfield Heating & Cooling Approved primary location AN

43130
Livi Steel, Inc Approved primary location 1245 Burton St. WARREN OH 44484
VENTRA SALEM, LLC Approved primary location Z?f;i’;gsw"w”‘ IVESALEM
Crisp and Clear, LLC Approved primary location li;;:alriax Ava GINEINNATION
THE INN AT POLAND WAY Approved primary location R ANAT I AD R

44514

Cancel

It has been validated that local training providers are now able to be searched and selected.

Updates to the occupational exam page: The occupational exam form now allows for the

editing of the occupational skills exam “name”. The steps to create a new exam or update the

name are as follows:
To create a new exam: Customer Profile — Occupational Exam Tab:

Click the “Add New” button on the top right of the page.

Customer Search n

1 Deme / Profile / Occupational Exams

lemo

Add New
Knowledge-based skil 09/01/2022 100 No [0
Knowledge-based skill 03/04/2022 50 No @

Once the form opens, a new text field is at the beginning of the form for “Exam Name”.




Customer: Knight Demo

Dashboard

nt

New Occupational Exam

Exam name *

required

[[] Passed exam

Type any Exam Name into the text field. (Note that the field is required)
- Complete the remainder of the form and click Submit.

After completing the form, note that the form summary is now available on Occupational Exam
Tab.

To update an Exam name:

Add New

Test4 Knowledge-based skil 09/01/2022 100 No ®

Test 1 Knowledge-based skl 03/04/2022 50 No ®

Click the View Icon to view and edit the Occupational Exam form.

1. Note that the Exam Name is still visible on the form (as seen above).
2. Click Edit to Edit the form.



View Occupational Exam

.TE'.‘. 4

;{-::.—.ierjqe based skil -
Artists and Related Workers, All Other

.r_'ur.: 01/2022 B
100

[ Passed exam

Back Edit

3. Change the Exam Name to “any” new name.
4. Click Save.

New CCMEP Notification Email for Exit/Program Completion: This feature sends an email
notification to a CCMEP customer, when the customer is exited from the CCMEP program. The
following is an example of the email that is generated to the customer.

Mike DeWine, Governor Matt Damschroder, Director
Jon Husted, Lt. Governor
]
Notice Date: 1/2/2021
Dear Test CCMEP,

Thank you for participating in the Comprehensive Case Management and Employment Program
(CCMEP). Thousands of young Ohioans have entered rewarding, good-paying careers through
this program.

We must tell you that your participation in CCMEP will end on 4/2/2021 unless you act now to
continue it. We request that you contact us at your earliest convenience today so that you can
remain in the program.

Why is your program participation ending?
You succeeded in entering either employment, education or the military.
How can you remain in the program?

If you want to continue your participation, please call the number below as soon as possible. You
may still be eligible for services.

TAA Training Duration Calculation: There was a known issue with the calculation of
Training Duration for TAA. This issue has been resolved. The system is now calculating training
duration correctly.



Rapid Response App: There are two new improvements to the Rapid Response App integration
with ARIES.

When a rapid response survey is submitted there are two services that are automatically added to
the customer’s record.

o Rapid Response Orientation
o Rapid Response Survey

When a customer completes a second (subsequent survey) the most recent survey results are
populated in the ARIES system.

Thank you for your continued support and cooperation.
Sincerely,

The ARIES Team



